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Abstract: 

A questionnaire survey was conducted to assess the educative influence of zoo visits on their 

visitors at three Indian zoos. Although 300 questionnaires were completed at each site, 150 

questionnaires each for `zoo visitors' and the `general public', only 863 (96%) were used in the 

analysis because the others were incomplete. A significantly higher number of `zoo visitors' 

(n=111/150, 74%) were found to be aware of the appearance and biology of the Lion-tailed 

macaque Macaca silenus in comparison with the `general public' (n=67/150, 45%) at 

Thiruvananthapuram Zoo (TZ). When asked about the goals of a zoo, a relatively greater 

percentage of the `zoo visitors' at Arignar Anna Zoological Park (20%) and TZ (29%) stated that 

the goal of the zoo was to protect endangered species, while 69% of the `zoo visitors' at Shri 

Chamarajendra Zoological Garden said they did not know. As high as 64% of the `zoo visitors' 

across the three zoos said that a zoo could definitely help protect wild animals. Overall, the `zoo 

visitors' correctly answered a greater number of questions on the biology, behaviour and habitat 

of Lion-tailed macaques in comparison with the `general public'. Our study suggests that zoos 

are an excellent learning environment to convey the `conservation and education' messages but 

currently they are an underutilized resource. Zoos could initiate the process of educating their 

public by providing them with `pocket' guides and brochures on wildlife at the entrance and also 

by conducting 15 minute-long talks at the animal exhibits about crucial conservation and wildlife 

issues.  
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