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Abstract 

Despite the tremendous growth in consumer boycotts, marketing has paid relatively little 

attention to consumer boycott motivations. Addressing this deficiency, this study uses 

netnography to investigate boycott motivations and perceived boycott participation costs by 

analyzing consumer comments submitted to an online boycott petition. The results show that 

boycott pledgees explicitly express their desire for the target to abolish its egregious behavior, 

their anger about the behavior in question, and their desire for punitive actions. Signatories also 

pledge participation for moral reasons and identify with the cause reflected by the boycott. 

Boycott motivations also include the belief that consumers have the power to impact the boycott 

target's bottom line and/or behavior as well as the belief that the boycott will succeed in forcing 

the target to cease its egregious behavior. Signatories, however, rarely refer to the costs of 

boycott participation. 
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